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WHISTLEBLOWER POLICY

Policy Overview

Australian Mobile Telecommunications Association Limited (AMTA) is committed to
fostering a culture of legal, ethical and moral behaviourand good practice corporate
governance. AMTA recognises the value of transparency and accountability inits
administrative and management practices and supports the reporting of improper
conduct.

This Whistleblower Policy and Procedure has been developed so that our people can
raise concerns regarding situations where they consider that AMTA oran AMTA
employee has actedin a way that constitutes serious wrongdoing, including unethical,
illegal, corrupt or otherinappropriate conduct, as set out below.

Application/Scope

This policy applies to employees, directors, officers, contractors (including employees
of contractors), volunteers, suppliers and consultants. Within this policy all of these
people are represented by the term "our people”.

Definitions
ASIC means the Australian Securities and Investments Commission.

Discloser means anyone whois, or has been, any of the following with respectto
AMTA: anemployee; director; officer; contractor (including employees of
contractors); supplier (including employees of suppliers); associate; consultant;
and/orarelative, dependent, spouse, or dependent of a spouse of any of the above.

Personal work-related grievancesinclude grievances such as
interpersonal conflicts, decisions about promotions, decisions that do not
involve a breach of workplace laws, orterms and conditions of
employment.

Protected disclosure means areport from a Whistleblower which was made
in good faith and where the Whistleblower knew of orhad reasonable
grounds to suspect the Reportable conduct.

Whistleblowing means when a person (whetheranonymously or not) attempts to
report misconduct or dishonest orillegal activity that has occurred in connection
with AMTA and wishes to avail themselves of protection against reprisal for
having made the report.
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Whistleblower means a person who, whetheranonymously ornot, attempts to
report misconduct or dishonest orillegal activity that has occurred in connection
with AMTA, and wishes to avail themselves of protection against reprisal for
having made the report.

AWhistleblower may be a current orformeremployee, member oraccredited
professional with AMTA.

Whistleblower Service Provider or WSP means the external third party service

provider appointed by AMTA to provide anindependent whistleblower reporting
service.

Policy Objectives

This Policy aims to:

a) encourage apersontoreportimproperconduct in good faith if they know or
have reasonable grounds to suspect such conduct;

b) provide amechanism toreport misconduct ordishonest orillegal activity that
has occurred oris suspected within the organisation;

C) enable AMTAto deal withreports from whistleblowers in a way that will protect
the identity of the whistleblower and provide for secure storage of the
information;

d) ensure thatany Reportable Conduct is identified and dealt with appropriately;

€) ensure thatindividuals who disclose wrongdoing can do so safely, securely
and with confidence that they will be protected and supported; and

f) help to ensure that AMTA maintains the highest standards of ethical behaviour
and integrity.

Reportable Conduct
What is Reportable Conduct?

Reportable conduct (disclosable matter) means any past, present orlikely
future activity, behaviour or state of affairs considered to be:

a) dishonest;

b) corrupt (including soliciting, accepting or offering a bribe, or facilitating
payments or other such benefits);

c) fraudulent;

d) illegal(including theft, drug sale oruse, violence or threatened violence, or
property damage);

e) inbreachofregulation,internal policy or code (such as the ATMA Code of
Conduct);

f) improper conduct relating to accounting, internal controls, compliance,
actuarial, audit or other matters of concern to the whistleblower;

g) aseriousimpropriety oranimproper state of affairs or circumstances;

h)  endangering health or safety; damaging or substantially risking damage to
the environment;
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i) a serious mismanagement of AMTA's resources;
j) detrimental to AMTA's financial position or reputation;

k)  maladministration (an act or omission of a serious nature that is negligent,
unjust, oppressive, discriminatory oris based onimproper motives); and/or

[) concealing any of the above.

A personactingin goodfaith, may disclose any information that the person has
reasonable grounds to suspect concerns misconduct, oranimproper state of
affairs or circumstancesinrelation to:

a) AMTA;or
b) Arelatedbody corporate of AMTA.

What is not Reportable Conduct?

While everybody is encouraged to speak up and report any concerns to AMTA,
not alltypes of conduct are intended to be covered by this Policy or by the
protectionsunderthe Corporations Act 2001(Cth). This Policy does not apply to
personal work-related grievances unless the grievance includes victimisation
due to whistleblowing.

Personal work-related grievances are those that relate to the Discloser's current
or former employment with AMTA that might have implications for the Discloser
personally but do not:

a) haveany othersignificantimplications for AMTA (or another entity); or
b) relatetoanyconductoralleged conduct about a disclosable matter.

Personal work-related grievances include grievances such as interpersonal
conflicts, decisions about promotions, decisions that do not involve a breach of
workplace laws, or terms and conditions of employment.

However, personal work-related grievances may be covered by this policy where
theyinclude information about misconduct, an allegation that the entity has
breached employment or other laws punishable by imprisonment by a period of 12
months ormore, or the grievance includes victimisation due to whistleblowing.

What information is needed to make areport?

To make a protectedreport, the Discloser must be actingin good faith and know
of orhave reasonable grounds to suspect the Reportable Conduct.

Forareportto beinvestigated, it must contain enoughinformationtoforma
reasonable basis forinvestigation. Thisincludes any known details about the events
underlying the report such as the:

a) date;

b) time;

c) location;

d) name of person(s)involved;

e) possible witnessesto the events; and
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f) evidence of the events (e.g. documents, emails).

How to make areport?

Internal Reporting

Areport can be made to any person authorised by AMTA to receive Whistleblower
disclosures, including:

Q

) the Company Secretary;

) the CEO;

) amemberof the AMTAmanagement team; and
d) AMTA's auditor, oramember of the audit team.

O T

Where thisis eitherinappropriate orimpossible, the concern should instead be
raised with the Whistleblower Service Provider (“WSP”).

External Reporting

If a Discloseris not satisfied with aninternal response to areport orwhere itis not
appropriate or possible to raise the concerninternally, the Discloser can contact
the WSP by emailto makeareport@stopline.com.au, viathe website
https://makeareport.stopline.com.au/portal/landing/amta, via phone on 1300
304550, orviapost - AMTA C/o Stopline, PO Box 403, Diamond Creek, VIC
3089. AMTA will also protectindividuals who have made areportin connection
with AMTA:

a) totheAustralian Securities and Investments Commission (ASIC) or
another Commonwealth regulatory body prescribedinlegislation;

b) toalegalpractitionerforthe purposes of obtaininglegal advice orlegal
representation about Whistleblower protections; or

c) thatqualifiesasanemergency orpublicinterest disclosure under
the Corporations Act 2001(Cth). Itis important that the Discloser
understands the criteria for making a public interest oremergency
disclosure and they may wish to consult anindependent legal
adviser before making a publicinterest oremergency disclosure.

Protection

How will a person be protected if they speak up about Reportable Conduct?

If a personhasreasonable grounds to suspect Reportable Conduct and they are
actingin goodfaith, evenifit turns out their concerns are mistaken, AMTA will
support and protect that person and anyone else assisting in the investigation.

This protection appliesregardless of whetherany concernsraisedinareport are
foundto be true, provided that the person making the reportis acting honestly
and ethically and made the report on reasonable grounds.

This protection also applies to individuals conducting, assisting or participating
inaninvestigation. The person making the report will also be entitled to the
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protectionif they make areport of Reportable Conduct to an external body
under this Policy.

Anyone found to be victimising or disadvantaging anotherindividual for making a
disclosure under this Policy will be disciplined and may be dismissed or subject
to criminal or civil penalties.

If a personbelieves they have suffered a detrimentin violation of this Policy,
AMTA encourages the persontoreport thisimmediately to the Company
Secretary orto an authorised person under this Policy. Any persons concerned of
being disadvantaged will be treated as areport of Reportable Conductinline
with this Policy.

Anyone engaging in detrimental conduct may be subject to serious
consequences, including disciplinary action and/or termination of engagements
orcontracts, as applicable. They may also be subject to civiland criminal
penalties.

Examples of a detrimental conductinclude:

a) retaliation, dismissal, suspension, demotion, ortermination of their
role;

b)
bullying, harassment, threats orintimidation;

c)
discrimination, subject to current or future bias, or derogatory
treatment;

harm orinjury;

damage orthreatsto property, business, financial position or
reputation;

revealing a Discloser’s identity as a Whistleblower without consent or
contrary tolaw; and/or

9)
threatening to carry out any of the above actions.

A person making areport may also be entitled to the following legal protections
formaking areport:

a) protection from civil, criminal or administrative legal action;
a) protectionfromhaving to give evidence inlegal proceedings; and/or
b) compensationorotherlegalremedy.

How will AMTA ensure confidentiality ?

A Discloser can choose to remain anonymous while making a disclosure, overthe
course of the investigation and after the investigationis finalised. AMTA will do all
it canto protect confidentiality.
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AMTA encourages all individuals to disclose theiridentity whenraising a concern.
This will assist AMTA to gather furtherinformation on theirreport. If the person
making the report, discloses theiridentity, their details will be treated
confidentially to the fullest extent possible in connection with the investigation.
AMTA will take measures to protect theiridentity such as by redacting personal
information, storing information and disclosure securely, referring to the
Discloserin a gender-neutral context and only allowing qualified staff to
investigate disclosures.

The Disclosermay choose to report their concerns anonymously. However, if the
Discloser chooses to disclose theiridentity, the Discloser’s details will be treated
confidentially to the fullest extent possible in connection with the investigation,
and theiridentity willnot be disclosed unless:

a) the Discloser consentsinwritingto the disclosure;
b) thedisclosureis made to ASIC orthe Australian Federal Police (AFP);

c) thedisclosureis made to alegal practitioner for the purpose of obtaining
advice;

d) the disclosureisauthorisedunderthe Corporations Act 20071(Cth); and/or

e) disclosureis necessaryto preventorlessenathreattoa
person's health, safety orwelfare.

AMTA encourages all individuals to disclose theiridentity whenraising a concern.
This will assist AMTA to gather furtherinformation on theirreport. Allinformation
relatingto areport of Reportable Conduct willbe stored securely and access will
be limited to authorised staff.

ltisillegal forapersontoidentify a Discloser ordisclose information that is likely
toleadto the identification of the Discloserunless an exception above applies. If
the Discloser feels that their confidentiality has been breached, they canlodge a
complaint with aregulator, such as ASIC, APRA or the ATO, forinvestigation.
AMTA may also take disciplinary action against individuals that breach the
confidentiality of a Discloser, including summary dismissal.

False reports ordisclosures

Protected Disclosures must be made onreasonable grounds. Any employee
who knowingly makes a false report/disclosure of Reportable Conduct may be
subject to disciplinary action, including dismissal, in accordance with AMTA Code
of Conduct and other policies. The disciplinary action will depend on the severity,
nature and circumstance of the false disclosure.

Handling and investigating a disclosure

Uponreceiving a Protected Disclosure, within 5 days, AMTA willendeavour to
assess the disclosure to determine whether:

a) itqualifiesforprotection;and
b) aformal, in-depthinvestigationisrequired.

AMTA willendeavour to provide the Discloser with regularupdates. AMTA may not
be able toinvestigate a disclosure if itis unable to contact the Discloser. AMTA
will handle and investigate Protected Disclosures in accordance with this Policy.
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Other Matters

This Policy will be available to our people via the shared drive for staff and accessible on
AMTA’s public website for external access.

Training on this policy forms part of the induction process for new employees and
refresher training for existing employees may be offered from time to time.

Legislation & Industrial Instruments
e Corporations Act 2001(Cth)
e FairWorkAct 2009 (Cth)
e SuperannuationIndustry (Supervision) Act 1993
e Taxation Administration Act 1953

This policy & procedure is not intended to override any industrial instrument, contract,

award orlegislation.
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